Mailbox Policy

Franklin County, Indiana

Highway will replace mailboxes and/or posts or pay an amount of $65.00 for damages resulting
from maintenance activities subject to the following conditions:

A Highway employee reports damage to office.

The owner reports damage to highway within 7 days and completes and signs the
Mailbox & Post Damage Notification Form.

The form must be returned to the highway within 60 days of when the damage
occurred.

Replacement by the Highway, unless denied, will be made within 3 days (weather
permitting) after the form is received.

Replacement will be a standard mailbox with 4” white house numbers and a 4x4 treated
post to withstand the snow impact, and type shall be at the discretion of the Highway.

Claimant shall have the choice of one of the options described below:
1. Request that the Highway repair the damaged mailbox.

2. Highway to install a mailbox and 4x4 post to replace the damaged mailbox
and post. Any future claims for mailbox, post or $65.00 will be denied.

3. The claimant agrees to accept $65.00 for the damaged mailbox and post. Any
future claims for damaged mailboxes will be denied.
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